
Secure, online access to your Children’s 
Hospital Colorado health records

Chartmy

MyChart gives you direct online access to portions of your 
electronic medical record (EMR) where your healthcare  
provider stores your health information. 

With MyChart, Children’s Hospital  
Colorado patients and families can:
View medical information online
•	 	See	medications,	immunizations,	allergies	 

and medical history
•	 See	test	results	

Communicate with your healthcare team
•	 	Send	and	receive	secure	messages	with	your	 

healthcare team 
•	 Request	renewals	of	medications	online
•	 Request	appointments	
•	 View	past	and	future	appointment	details

Sign up online or on your smart phone for FREE !
Your provider or office staff can help you enroll. This can be 
done	prior	to,	during,	or	after	your	visit.	You	will	receive	a	letter	
with your access code and instructions on how to activate 
MyChart. You must access MyChart before the expiration date 
noted in your letter. 

Sign	on	at	home	at	mychart.childrenscolorado.org	or	at	
MyChart kiosks. Download the MyChart app free in the 
iPhone app store or Andriod market by searching “MyChart.” 
Select	Children’s	Hospital	Colorado	from	the	list	to	register	
with your iPhone or Android.

Questions and Feedback
If	you	have	questions	about	MyChart,	call	720-777-4357	to	
speak	with	our	MyChart	staff	or	email	mychart@childrens-	 
colorado.org. Please contact us with ideas or suggestions that 
could help improve your MyChart experience. MyChart is not 
intended to be used for urgent needs.

Important note: access to a child’s chart will 
vary depending on the child’s age
Under	the	age	of	14:	parents/guardians	will	have	full	access	
to	all	aspects	of	the	child’s	MyChart,	including	appointments,	
medications,	test	results,	and	more.

Ages	14	–18:	parents/guardians	will	have	limited	access.	They	
will	have	the	ability	to	message	the	child’s	provider(s),	but	they	
will	no	longer	be	able	to	view	test	results,	appointments,	etc.	
The	14	–	18	year	old	child	will	have	full	access	to	their	MyChart.

18	years	or	older:	parents/guardians	will	no	longer	have	any	
access	to	the	child’s	MyChart,	while	the	child	over	18	years	of	
age will have full access to their MyChart.

Special	needs:	If	a	child	is	14	years	of	age	or	older,	with	special	
needs,	and	unable	to	manage	their	own	healthcare,	a	special	
allowance	will	be	made	allowing	parents/guardians	to	maintain	
full	access	to	all	aspects	of	the	child’s	MyChart.	Please	talk	this	
over	with	your	child’s	healthcare	team.

mychart.childrenscolorado.org

Health	information	 
is in your hands


